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Client’s child enjoying the garden at Ministeracres (July) 

WELCOME!  

Welcome to our 2019 Newsletter! We want to keep you all updated and involved in the  

goings-on at Justice First and our achievements throughout the year, so here we have it all in one 

handy place. 

To say that this year has been difficult is a bit of an understatement, but despite illness and an  

array of other barriers we have faced this year, we are motivated to keep going and push forward 

for our amazing clients. 

 We continue to support those whose asylum claims have been refused, re-engaging them with the 

legal system and supporting them whilst collecting evidence needed for a fresh asylum or human 

rights claim application. We strive to offer a welcoming environment where our clients feel safe 

while we support them with the dignity they deserve. In certain cases, the Home Office terminates 

support, often leaving people destitute without entitlement to benefits or permission to work. 

When this occurs, we strive to ensure they have access to emergency funds, including the Mary 

Thompson Fund: a drop in hosted by Justice First every Friday providing food parcels, essential  

toiletries  and a small monetary donation. 



As ever, we are very grateful for our ongoing funding from the Henry Smith Charity and Lloyds 

Foundations, as well as the awarding of smaller grants and of course for the ongoing and  

unwavering loyalty of our many regular supporters. We are extremely grateful for all your  

generosity and giving. As an organisation which is passionate about supporting our clients to the 

best of our abilities, it is only possible for us to do so thanks to your selfless donations.  

In the political and social climate of Britain today the work we do to support our clients is  

increasingly important due to the precarious situations for many. A toxic mixture of budget cuts 

and  rising animosity towards many people who aren’t seen to ‘belong’ is creating extremely 

tough situations for people coming to this country fleeing war and persecution. Unfortunately, 

2019 has seen the continuation of many conflicts and global challenges, including the ever  

increasing threat of climate change which could lead to an increase in climate refugees in the  

future. Therefore, we continue to strive to fight against the difficulties and injustices in our 

 community , making a difference one client at a time.   

This Year’s Data  

2019 has been a busy year for us here at Justice First. As of November we had taken on 115 new 

clients to add to our existing 594, bringing our total number of clients to a whopping 709 people  

being helped by our services here in Teesside! We are currently starting and in the process of 

creating 319 fresh claims for clients and awaiting decisions on 69 applications.  

So far this year we have also received the fantastic news of 25 granted fresh claims and we have 

supported over 100 appeals. Our hardworking team continues to see the improved wellbeing of 

our clients. 

Solafa, Lucie and Kath at the Annual Dinner (May) 



…In with the new 

One of the most exciting new aspects of Justice First in 2019 was the introduction of  

appointments for clients in Hartlepool. Lucie is now able to meet with people on Mondays  

12:00pm-2:00pm in St. Joseph’s Parish Hall, Hartlepool in addition to the existing appointments in 

Stockton on Thursdays and Middlesbrough on Fridays. We are so pleased with the expansion. It 

provides us with the opportunity to reach more clients over a wider area, thus assuring more and 

more asylum seekers in our region are helped and supported in an otherwise daunting  

process. What is more, due to this expansion and funding from the Sir James Knott Trust, we have 

appointed a new caseworker to take on the drop-in and appointments in Hartlepool who will also 

work alongside us in Stockton. The expansion of our workforce and influence really is testament to 

our hardworking staff, and symbolises the growth of Justice First in the years to come! 

Other smaller changes have also taken place regarding client contact. Our fabulous  

Immigration Solicitor Sarah Rogers now holds client appointments in  Norton Road on a Thursday 

instead of a Wednesday. Although it seems to be a minor change, we can now dedicate one full day 

to our clients in which we hold appointments with our caseworkers, with Sarah, and with a repre-

sentative from Migrant Help with support from the wonderful Hamida from the British Red Cross as 

well as an array of our lovely volunteers. This provides a smoother working week for our staff, and 

enables us to give our clients the time and the attention that they deserve.  

The Big Move 

As the lease for our old office was up for renewal in the spring, we decided to move to a larger 

more appropriate building...NEXT DOOR! We are really grateful to our new landlord Graham who 

refurbished the building for us, as well as to a one-off grant of £9,000 from the National Lottery 

Fund which helped to finance the move. The difference was immediately noticeable and we are 

so excited for the potential and vitality the new premises will give us. The additional meeting 

rooms and large reception room has encouraged a more relaxed atmosphere for our  

client appointments as there is more space for everyone to move around, in addition to having 

ample space for the many treats and fruits provided. We also have more space to store donations 

of clothes, food and toiletries so keep them coming! We have acquired a comfortable amount of 

office space, however surprisingly we have already managed to fill all the nooks and crannies with 

files, forms and the like – it’s a miracle how it all used to fit before! We have settled very nicely 

into our new premises, and this space is only going to aid more deeply the mission of Justice First 

and help to carry us into the future. 



Christmas Cards 

Once again we are selling Christmas cards (or should I say a Christmas booklet!) in collaboration with 

Two Faces Design, Saltburn. We are selling them in packs of 5 at £5 per pack for you to buy and send 

to your loved ones during the season of goodwill and cheer. Available at the Justice First office, or 

ring us on 01642601122 for more information. 

Using an outline of excerpts from the Christmas carol, ‘We Three Kings’, the card follows the story of 

the Wise Men, or Magi, and their journey to Bethlem to find Jesus. The link between Justice First and 

the Three Kings is also explored. The eye opening written pieces and beautiful illustrations and 

 photos are interspersed with facts about astronomy, frankincense and much more. 

Placement Students and Volunteers 

Due to the medial school moving to Newcastle, we have not welcomed any placement students to 

Justice First this year, however we have been lucky to welcome a wide range of volunteers through 

our door. Whether they help with interpretation, assist with casework research, type up documents, 

scan files, sort out donations or even just make us a lovely, warm cup of tea, we are eternally  

grateful for their help and determination in the running of this charity. We have recently welcomed 

Lucy, a languages graduate who helps with interpreting and other tasks; Edward, a law student who 

helps with our casework and Yaseen. Yaseen was working as a lawyer in Syria, and after coming to 

the UK he has graduated with a Masters in Law. Through Route to Work he is volunteering with  

Justice First to gain experience in immigration law. He is an amazing help from the law side of things, 

and his fluency in Arabic is extremely useful when communicating with clients. He is also very willing 

to help, getting stuck into any sorting or scanning that needs doing. He is a great addition to the 

team! 
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A weekend away at Ministeracres Christian Retreat Centre in Northumberland with some of our  

clients and their families was also an incredible opportunity to escape the hustle and bustle of  

Teesside and relax together. We ate together and spent time with one another in the Peace Garden, 

playing with the children and enjoying each other’s company. Lucie and Amy bravely took on an  

outward-bound assault course with the children whilst the adults were pampered with massages and 

took part in  meditation. There were also opportunities to take part in Mass or just to reflect during 

down time. It was a lovely weekend, thoroughly enjoyed by both clients and staff. We are extremely 

grateful to the staff at the centre who helped to support and facilitate our trip.  

Our staff and the teams, Football Tournament (June) 

Weekend away at Ministeracres (July) 

This Year’s Activities 

This year at Justice First we were blessed with a busy summer full of activities, two of which were the 

8th Annual Football Tournament in June, and the trip to Ministeracres Christian Retreat Centre in July. 

Held at Goals Teesside, the Football Tournament attracted teams from all over the county to compete 

against each other in the hope to be crowned champions! The annual event helped our clients to  

relax and enjoy playing the great game, encouraging them to work as a team and to interact with  

other people who live in the area. The teams also competed for the John & Jamie Owens Fair Play 

Shield in memory of two local lads who died tragically as a result of Sudden Adult Death Syndrome. It 

was also a perfect opportunity to raise awareness of the plight of asylum seekers in our communities, 

as well as to encourage the social cohesion of ALL people living in the community here in Teesside. 

We even benefitted from news coverage by BBC Tees, allowing us to spread the positivity of the 

event as well as the strength that asylum seekers and refugees can bring to our society. We hope that 

this fabulous tradition will continue, and that it will allow us to encourage the integration of our  

clients into their new communities.  



Overall… 

Overall, despite the trials of this year, Justice First has had the pleasure of being able to expand 

into Hartlepool and continue our mission, helping asylum seekers in our region. We are all so 

excited about the positive change that is to come in our community through our new premises 

and expanding team, because at the end of the day we all  are here to support any asylum 

 seeker in our community that needs our help. We are determined to  continue changing our 

communities for the better, encouraging social cohesion and supporting our clients as they come 

to live alongside us in Teesside. 

Tables and table decorations at the Annual Dinner (May) High Tea, Prosecco and Hats Fundraiser. 

Our clients during the weekend away to Ministeracres (July). 

We hosted fundraisers such as the Ploughwoman’s Lunch Fundraiser in February  organised to raise 

funds for female farmers in Malawi who produce Kilombero rice. Locally, a scheme run in partnership 

with the Mary Thompson Fund invites supporters to buy extra Kilombero rice and donate it to the 

fund who will pass it on to destitute asylum seekers. Almost, £1000 was raised to share 

 between The Mary Thompson Fund and the Malawian farmers. We enjoyed a ‘High Tea,  

Prosecco and Hats’ afternoon in April organised by Lucie which raised £1000. We were also able to 

celebrate Justice First, donate to the cause and catch up with friends at our Annual Dinner in May. 

The food was delicious and the evening was thoroughly enjoyed by all. 


